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Content Design Guide for Your Paid Course or Product 
 
 

Before you design any program or product, you absolutely must make sure 
that it meets one of the greatest, most concerning needs of your audience.  

People will only buy what they desperately need and want, and it’s our job to 
make sure that what we’ve designed is that desirable to our target market. 

 
1.  What are the biggest concerns, worries, and areas of struggle for my 

ideal client? 
 

(For example, my clients are desperate to get more of their own clients…. 
They want to make good money… the want to have conversations that result 

in potential clients actually saying yes and hiring them… they want to offer 
group programs and leverage their time… they want to easily fill those 

programs…they want freedom and flexibility in their lifestyles… they want 

marketing and selling to be effective but also authentic). 
________________________________________________________ 

 
________________________________________________________ 

 
________________________________________________________ 

 
________________________________________________________ 

 
________________________________________________________ 

 
________________________________________________________ 

 
 

2.  What are the results and outcomes that they so deeply desire – if only 

they were possible? 
 

(For example, booking more clients easily… making enough money to 
support their needs… knowing how to “sell” their services with integrity… 

able to run successful group programs… know-how about how to launch and 
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fill programs/sell products…become a leading authority in their fields… enjoy 

freedom and flexibility in their lives for their other priorities). 
 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 

 
________________________________________________________ 

 
 

3.  Therefore, what would be the best overall topic and “promise” of your 
course?  (You can list this in terms of the problem you solve and the results 

they’ll get from participating). 
 

(For example, a great topic for me would be teaching how to successfully sell 
your services with integrity… how to get more “Yeses” from your 

consultations and actually enjoy the selling process). 
 

________________________________________________________ 
 

________________________________________________________ 

 
________________________________________________________ 

 
 

4.  Any course or product has to be broken down into “modules” or 
“classes.”  Sometimes these are sequential, sometimes not. 

 
What are the steps or sub-topics that your course or product will cover?  List 

however many you feel are appropriate, and in what order if there is a 
sequence. 
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(For example, how to adopt the most effective and winning mindset... how 
to explore their potential client’s pain points… how to create a compelling 

vision of their potential client’s future… how to boldly present their offer and 
the investment… how to overcome objections and other reasons they’ll hear 

“why not”… how to use ‘stick strategies’ to keep the client engaged and 
feeling they’d made the right decision). 

 
 

________________________________________________________ 
 

 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 

 
________________________________________________________ 

 
________________________________________________________ 

 
________________________________________________________ 

 
5.  For each module or sub-topic, what are the 3-5 key points you want to 

impart to them?  You may use a separate piece of paper if it’s easier. 
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___________________________________________ 
       

_________________________________ 
 

_________________________________ 
            

_________________________________ 
          

_________________________________ 
       

 

___________________________________________ 
       

_________________________________ 
 

_________________________________ 
            

_________________________________ 
          

_________________________________ 
       

 
___________________________________________ 

       
_________________________________ 

 

_________________________________ 
            

_________________________________ 
          

_________________________________ 
 

 
___________________________________________ 

       
_________________________________ 
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_________________________________ 
            

_________________________________ 
          

_________________________________ 
       

 
___________________________________________ 

       
_________________________________ 

 

_________________________________ 
            

_________________________________ 
          

_________________________________ 
       

 
___________________________________________ 

       
_________________________________ 

 
_________________________________ 

            
_________________________________ 

          

_________________________________ 
       

 
___________________________________________ 

       
_________________________________ 

 
_________________________________ 

            
_________________________________ 
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_________________________________ 
       

 
___________________________________________ 

       
_________________________________ 

 
_________________________________ 

            
_________________________________ 

          

_________________________________ 
       

 
___________________________________________ 

       
_________________________________ 

 
_________________________________ 

            
_________________________________ 

          
_________________________________ 

       
 

___________________________________________ 

       
_________________________________ 

 
_________________________________ 

            
_________________________________ 

          
_________________________________ 
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6.  Ultimately, what will the results be from this program or product for the 

client?  What will they have learned, now be able to do, etc.? 
 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 
 

________________________________________________________ 

 
________________________________________________________ 

 
________________________________________________________ 

 
________________________________________________________ 

 
________________________________________________________ 

 
 

 


